


How It Works
Service Verification carries out a “whole house” check of all IP-based services in 
your customers’ homes. It collects key data, analyzes it and then provides dynamic 
resolution scripts to your personnel so they can be more effective and successful. 
It also delivers systemwide data to managers so they can monitor quality 
improvements, track regional performance and incentivize staff. Customers can 
even use a self-service portal to diagnose and solve their own issues.

Service Verification collects information from billing systems, network 
management systems, operational support systems and customer equipment. 
It uses “Smart Issue” templates to capture the right kind of data for each type 
of broadband service and each geographic area. Then, it performs a number of 
analyses to assess pass/fail status, find the source of the problem and determine 
the proper escalation path. Finally, it delivers the best-practice resolution to the 
field or phone technician, manager or customer.

About Us
With a comprehensive set of solutions spanning self-service, customer 
management, chat, communities and proactive, just-in-time marketing and 
support—all fueled by a patented, best-of-breed knowledge management 
platform and backed by advanced analytics—Consona’s KCS Verified tools are the 
choice for integrated, multi-channel customer service and support. The only CRM 
vendor focused entirely on service and support, Consona helps the Global 2000 
control costs while providing a superior customer experience. 
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www.consona.com/crm

Key Features
•   Billing and back-end integration

•   Support for workforce 
automation systems

•   Targeted email escalation

•   Web-based threshold editor

•   Dashboard editor

•   Customized interface  
configuration tools

•   Customizable, flexible reporting
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About Consona CRM

With a comprehensive set of solutions spanning self-service, customer management, chat, 
communities and proactive, just-in-time marketing and support—all fueled by a patented, best-of-
breed knowledge management platform and backed by advanced analytics—Consona’s KCS Verified 
tools are the choice for integrated, multi-channel customer service and support. The only CRM vendor 
focused entirely on service and support, Consona helps the Global 2000 control costs while providing 
a superior customer experience. 

Consona 
Problem: Solved!

© 2009 Consona Corporation. All Rights Reserved.

Consona Corporation
450 East 96th Street, Suite 300
Indianapolis, IN 46240

Toll Free/Fax:
(888) 8 CONSONA
(888) 826-6766

info@consona.com
www.consona.com/crm

The presentation layer is designed for maximum flexibility, using common web technologies such as HTML, XML, CSS and JPG. This allows you to easily 
customize its look and feel, ensuring that they follow your corporate style.


