








The Consona Difference
Simply Adaptive Technology
Between the market extremes of overly complicated 
and overly simple, Consona CRM offers a logical 
approach to configure your unique processes without 
a lot of development time and effort. The Consona 
CRM solution is easy to maintain and will continuously 
adapt to your (and your customers’) changing 
business needs. With built-in configuration tools; 
pre-built software development kits;  pre-configured 
solution templates; a uniquely flexible data model 
built around the customer record (as it should be!); 
and the advantages of a next generation technology 
platform (including an open API for seamless 
integration with other applications and support for 
XML and Web Services), Consona CRM will keep you 
focused on key revenue-generating and cost-reducing 
customer processes and make your customer-facing 
employees’ lives easier and more productive.

Integrated Customer and Knowledge 
Management
Consona CRM was built for companies with long term 
and multifaceted customer relationships or complex 
and technical products—and there is no question 
that this type of company lives and dies by the caliber 
of its service and support. Whether you purchase 
a standalone service and support product as part 
of a suite or bundled solution, it will revolutionize 
the way you manage customer relationships. The 
first and most tightly-integrated case/incident and 
knowledge management solution in the market, 
Consona Knowledge Driven Support provides a 
unified environment using patented technology to 
help you capture, author, manage, search and use 
knowledge to resolve customer issues the first time. 
Whether via your call center or online customer 
service/support portal, and no matter what the 
medium, all your incidents can be logged, managed 
and resolved through one platform and solution.  With 
Consona Service and Support, you can create efficient, 
consistent, proactive and personalized customer 
experiences.

The market-leading Consona Knowledge Driven 
Support solution optimizes case management and 
service resolution procedures. With an integrated 
user interface, agents can either view case notes and 
knowledge documents on historical cases or access 
the knowledgebase as they work to create a new case. 
With built-in process management, triggers can be 
applied to ensure that existing knowledge is updated 
and identify when new knowledge is needed. As a 
result, you can ensure that your agents are providing a 
consistent and powerful customer experience. 



Holistic, Meaningful Customer Views
No other CRM solution on the market will give you 
a more complete, holistic view of your customers. 
With the historical compilation of all customer 
communications and touches, you can develop 
sophisticated data segmentation and personalize 
views across departments and channels. What’s more, 
with embedded business intelligence and advanced 
analytics via partnerships with Cognos, Microsoft SQL 
Server Reporting Services (SSRS), and QlikView, you 
can use our integrated dashboards and homepages to 
display key statistics and performance indicators.

 

 

 

Industry-Leading User Service and Support
We’ve built our company on the unique and 
cornerstone principle that software application 
providers should take responsibility for the ongoing 
results and business process improvement of their 
customers. In order to remain actively aligned with 
your business through ongoing communication and 
collaboration, we have a number of initiatives in place 
to support your needs, including:

•   A dedicated customer account manager—your 
single point of contact for everything but tech 
support. 

•   A 100 percent customer-driven product 
development process—our products are designed 
solely using the feedback of the leading companies 
that use them.

•   Our award-winning customers-only web sites—
your 24/7 portal for self-service support and 
collaboration.

•   Industry-leading support metrics based on 
Service & Support Professionals Association (SSPA) 
benchmarks.

•   A broad range of both traditional and non 
traditional services delivered by industry, product 
and process experts.

Vendor Leadership, Stability and Experience 
Nearly 200 employees in more than 30 office 
locations across North and South America, Europe, 
Asia, Australia, and the Middle East serve the 1300 
customer companies using Consona CRM. Our 
customers, spanning more than 50 industries in over 
30 countries worldwide, include some of the world’s 
leading companies, such as Verizon Wireless, AOL, 
Canon, AIG, and Glenmede, among others.

Consona CRM is part of the family of enterprise 
resource planning (ERP) and CRM products held 
by Consona Corporation, one of the top ten fastest 
growing software companies according to Software 
Magazine’s 2007 Software 500.  Backed by the 
management philosophies and consolidation 
experience of a talented executive team and 
supported by two leading technology-focused 
investment firms, Battery Ventures and Thoma Bravo, 
Consona has a solid vision for the growth of its 
Consona CRM product suite, including an aggressive 
acquisition strategy to acquire both vertical industry 
and CRM-class product functionality, as well as a 
solid product feature roadmap, based on customer 
requests.
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Every Experience Counts
At Consona, we understand that every experience counts, and 

when it comes to customer matters, we can help.  We have 

a team of product experts in place to assist you with your 

software evaluation. Call us today, and in no time, you’ll be 

counting customers—not issues.

Why Consona CRM?
Manage process efficiencies.

Drive revenue.

Increase customer satisfaction. 

Enable unique and extraordinary customer experiences.

For More Information

Visit: www.consona.com/crm

Call: (888) 8 CONSONA

E-mail: info@consona.com

Consona Corporation

450 East 96th Street, Suite 300

Indianapolis, IN 46240


